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Abstract 
Past studies have shown that teenagers have different personality styles while 
communicating face-to-face and in writing. The difference in communication styles of 
these two mediums result in individual personalities having their true selves difficult to 
be recognized, especially in writing. The personality that exists through writing causes 
individuals to become independent and act irrationally on the Internet. This issue is 
particularly alarming, especially among teenagers in Malay;sia who make up the highest 
: 
number of Internet users in Malaysia.Based on the Big Five's Personality Theory, the 
present study was conducted to examine how teenagers communicate by using texts 011 
the internet, in terms of: a) personality traits of all blog posts written by teenagers in 
2012; b) language use in blog postings for each personality trait; and c) factors affecting 
personality traits in blog posts. The informants in the study consisted of two teenagers. 
They were screened out of 40 teenagers, aged between 16 and 19, who were active in 
blogging on the internet, having written 55 blog posts throughout 2012. Every blog post 
created throughout the year 2012 is then classified by the use of words in its text. The 
use of words in the text is then adjusted to the five personality traits to show the factors 
that influence them.The findings showed that emotion is the main factor which 
influenced the teenagers· personality traits in writing on the internet. The analysis the 
blog posts showed the occurrences of all the five personality traits of the Big Five's 
Personality Theory which are Extraversion. Openness. Agreeableness, 
Conscientiousness and Neuroticism. In conclusion, this study has been able Lo asse" 
teenagers' personality traits in blog writing compared to face-to-face, Besides, this study 
helps to identify teenagers' personality via blog writing and characteristics based on the 
five traits in the Big Five's Personality Theory. 
Keywords : Personality, Teenagers, Blog, Big Five's Personality Theory, internet users 
and emotion. 
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1.1 Pengenalan 
BAB SATU 
PENDAHULUA
Perkembangan dunia internet kini semakin rancak d  menjadi satu keperluan dalam 
kehidupan manusia. Namun demikian, perkembangannya yang begitu pantas 
menyebabkan manusia perlu bersedia untuk menghadap i sebarang pemasalahan yang 
timbul akibat daripada penggunaan internet ini. Contohnya di Malays ia. isu siber ~ang 
berlaku sepert i hasutan, kesahihan maklumat dan kcbebasan bersuara dilihat sebagai 
salah satu bentuk ancaman baru negara. Dalam kenyataan yang clikeluarkan oleh mantan 
Menteri Komunikasi Media, Datuk Seri Ahmad Shabery Chik. menunjukan baha\\a 
kema_juan dalam penggunaan internet menyebabkan pengguna tcrdcdah kepada ancaman 
yang boleh memecahbelahkan negara yang telah ma_ju akibat daripada pengaruh 
teknologi internet ini Begitu _juga dengan kenyataan mantan Menteri Komunikasi dan 
Multimedia, iaitu Datuk Seri Dr. Salleh Keruak menegaskan akibat daripada 
perkembangan internet boleh menyebabkan berlaku perpecahan dalam mas) arakar 
(Baharom Bakar, 2014). 
J usteru, dalam menghadapi ancaman internet in i, setiap pengguna internet terutamanya 
dalam kalangan generasi muda perl u bersiap siaga melengkapkan diri dengan ap likasi 
hyperconnectivity atau kesalinghubungan digital yang semakin pesat membangun ini. 
Persediaan yang rapi amat penting kerana internet mempunyai pro dan kontranya 
terhadap pengguna (Amtzis, 2014; Swetster & Kelleher, 20 I I). 
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